Five Cities Orchid Society (FCOS) Privacy Policy
Effective Date: March 23, 2025
The Five Cities Orchid Society (FCOS) respects your privacy and is committed to protecting your personal information. This Privacy Policy explains how we collect, use, store, and protect your information when you engage with us—whether through our website, email communications, membership forms, or events.
1. Information We Collect
We may collect the following types of information:
• Personal Information: Name, email address, phone number, mailing address, city, and country.
• Membership Details: Type of membership, duration, and payment information (processed securely via third-party platforms; we do not store full credit card details).
• Event Participation: Registration and attendance data for online or in-person FCOS events.
• Email Interactions: Responses to newsletters, quizzes, surveys, and other campaigns.
• Technical Data: Browser type, device information, IP address, and website usage patterns.
2. How We Use Your Information
We use the information you provide to:
• Manage memberships and renewals
• Send newsletters, event invitations, and educational resources
• Administer surveys, contests, or campaigns
• Respond to your questions or support requests
• Improve our programs and communications
• Comply with applicable laws or legal obligations



3. Email Communication
FCOS uses platforms such as Neon One and Constant Contact to send emails, newsletters, and updates. You can unsubscribe at any time by clicking the link at the bottom of any message or by contacting us directly.
4. Sharing Your Information
We do not sell, rent, or trade your personal information.
We may share limited data with trusted service providers who assist us with administrative tasks (e.g., email platforms, event registration, or secure payment processing). These providers are required to keep your data safe and use it only to provide services to FCOS.
5. Data Security
We take reasonable steps to safeguard your information against unauthorized access, loss, misuse, or alteration. While we strive to protect your data, no online platform can guarantee 100% security.
6. Your Rights and Choices
You may request to:
• View the personal data we have on file for you
• Correct or update your information
• Delete your data (when legally permissible)
• Opt out of future communications
To exercise these rights, please contact us at fivecitiesorchids@gmail.com or call 360-271-3971.
7. Cookies and Website Analytic
Our website may use cookies or similar technologies to analyze traffic and improve your browsing experience. You can adjust your browser settings to manage or disable cookies.
8. Children’s Privacy
Our services are not intended for children under 13. We do not knowingly collect personal information from anyone in this age group.

9. Changes to This Policy
We may update this Privacy Policy periodically. Any updates will be posted on our website, along with the effective date.
10. Contact Information
Five Cities Orchid Society (FCOS)
1066 Grover Avenue
Grover Beach, CA 93433
Email: fivecitiesorchids@gmail.com
Phone: 360-271-3971

